
 

 
 

WARRANTY ON PROFESSIONAL AUDIO PRODUCTS 
 
Thank you for selecting a Yamaha product. Yamaha products are designed and manufactured to provide a high level of defect-free performance. Yamaha 
Corporation of America (“Yamaha”) is proud of the experience and craftsmanship that goes into each and every Yamaha product. Yamaha sells its 
professional audio products through a network of reputable, specially authorized dealers and sound contractors and is pleased to offer the following 
warranty, which applies only to professional audio products that have been (1) directly purchased or rented from an authorized Yamaha dealer or sound 
contractor in the United States of America, the District of Columbia and Canada (the “Warranted Area”) and (2) used exclusively in the Warranted Area. 
Yamaha suggests that you read this warranty thoroughly and invites you to contact your authorized Yamaha dealer, authorized Yamaha sound contractor, 
or Yamaha customer service if you have any questions. 
 
THIS WARRANTY COVERS THE LISTED PRODUCTS AGAINST DEFECTS IN MATERIALS OR 
WORKMANSHIP FOR THE FOLLOWING PERIODS: 

 

Type of Product Duration of Warranty 

Yamaha DBR Series Powered Loudspeakers 7 years 

Yamaha DHR Series Powered Loudspeakers 7 years 

Yamaha DSR Series Powered Loudspeakers  7 years 

Yamaha DXR Series Powered Loudspeakers 7 years 

Yamaha DXS Series Powered Subwoofers 7 years 

Yamaha DZR Series Powered Loudspeakers 7 years 

Yamaha DXS-XLF Series Powered Loudspeakers 7 years 

Yamaha Installation Series Loudspeakers  5 years 

Yamaha Professional Audio Power Amplifiers 5 years 

Yamaha Professional Loudspeakers 3 years 

Yamaha P and PX Series Power Amplifiers 3 years 

Yamaha Unified Communications (audio and video conferencing solutions) 3 years 
 
Other Yamaha Professional Audio Products 1 year 

 
The warranty period starts: 
(a) for products purchased by the end user from a Yamaha dealer authorized for that product, on the date of end user purchase. 
(b) for products installed by a Yamaha authorized professional sound contractor, on the date of site acceptance. 
(c) for products that are rented by an authorized Yamaha dealer, on the date of delivery to the Yamaha dealer. 
 
COVERAGE: Yamaha will, at its option, repair or replace the product covered by this warranty if it becomes defective, malfunctions, or otherwise fails to 
conform with this warranty under normal use and service during the term of this warranty, without charge for labor or materials. Repairs may be performed 
using new parts or refurbished parts that meet or exceed Yamaha specifications for new parts. If Yamaha elects to replace the product, the replacement 
may be a reconditioned unit. You will be responsible for any removal or re- installation charges and for any shipping charges if the product(s) must be 
shipped for warranty service. However, Yamaha will pay the return shipping charges to any destination within the Warranted Area if the repairs are 
covered by the warranty. This warranty does not cover (a) damage, deterioration or malfunction resulting from accident, negligence, misuse, abuse, 
improper installation or operation or failure to follow instructions according to the owner’s manual for this product; damage during shipment of the product 
(claims must be presented to the carrier); repair or attempted repair by anyone other than Yamaha or an authorized Yamaha Servicer; (b) any unit which 
has been altered or on which the serial number has been defaced, modified or removed; (c) normal wear, battery replacement and any periodic 
maintenance; (d) deterioration due to perspiration, corrosive atmosphere or other external causes such as extremes in temperature or humidity; (e) 
damages attributable to power line surge or related electrical abnormalities, lightning damage or acts of God; or (f) RFI/EMI (interference/noise) caused 
by improper grounding or the improper use of either certified or uncertified equipment, if applicable. Any evidence of alteration, erasing or forgery of proof-
of-purchase documents will cause this warranty to be void. This warranty covers only the original end-user purchaser or renter from an authorized Yamaha 
dealer or sound contractor and is not transferable. 
 
IN ORDER TO OBTAIN WARRANTY SERVICE: Contact your local authorized Yamaha dealer or sound contractor who will advise you of the procedures 
to be followed. If this is not successful, contact Yamaha at the address, telephone number or website shown below. Yamaha may request that you 
send the defective product to a local authorized Yamaha Servicer or authorize return of the defective product to Yamaha for repair. For products requiring 
on-site service, contact your local authorized Yamaha dealer or sound contractor to arrange for service. If you are uncertain as to whether a dealer or 
sound contractor has been authorized by Yamaha, please contact Yamaha at the number shown below, or check the Yamaha website at 
www.Yamaha.io/PAwarranty. Product(s) shipped for service should be packed securely and must be accompanied by a detailed explanation of the 
problem(s) requiring service, together with the original or a machine reproduction of the bill of sale, site acceptance document or other dated, proof-of-
purchase document describing the product, as evidence of warranty coverage. The renting dealer should be contacted if the product is being rented. No 
products will be accepted unless shipped freight prepaid and a Return Authorization has been issued. Should any product submitted for warranty service 
be found ineligible therefore, an estimate of repair cost will be furnished, and the repair will be accomplished only if requested by you and upon receipt of 
payment or acceptable arrangement for payment. 
 
EXCLUSION OF IMPLIED WARRANTIES AND EXCLUSION OF DAMAGES: THIS IS THE ONLY WARRANTY APPLICABLE TO PROFESSIONAL 
AUDIO PRODUCTS; YAMAHA NEITHER ASSUMES NOR AUTHORIZES ANYONE TO ASSUME FOR IT ANY OTHER WARRANTY. THIS WARRANTY 
IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE, AND OF ANY OTHER OBLIGATIONS OR LIABILITY ON THE PART OF YAMAHA. LIABILITY BY 
YAMAHA FOR ANY AND ALL LOSSES AND DAMAGES RESULTING FROM ANY CAUSE WHATSOEVER, INCLUDING NEGLIGENCE BY YAMAHA, 
ALLEGED DAMAGED OR DEFECTIVE GOODS, WHETHER SUCH DEFECTS ARE DISCOVERABLE OR LATENT, SHALL IN NO EVENT EXCEED 
THE PURCHASE PRICE OF THE PRODUCT. IN NO EVENT SHALL YAMAHA BE LIABLE FOR LOSS OF USE, COMMERCIAL LOSS, DAMAGE TO 
ANY OTHER EQUIPMENT OR OTHER ITEMS AT THE SITE OF USE OR INTERRUPTION OF PERFORMANCES OR ANY CONSEQUENCES 
THEREOF, OR OTHER INCIDENTAL OR CONSEQUENTIAL DAMAGES WHATSOEVER. 
 
If you have any questions about service received or if you need assistance in locating an authorized Yamaha Servicer, please contact: 
 

Yamaha Corporation of America 
Customer Service 

6600 Orangethorpe Avenue, Buena Park, California 90620-1373 
United States (866) 211-9366 | Canada (905) 944-9291 

https://usa.yamaha.com/support/warranty/professional_audio/  
 

DO NOT RETURN ANY PRODUCT TO YAMAHA WITHOUT A WRITTEN RETURN AUTHORIZATION FROM YAMAHA. 
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