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Thank you for selecting a YAMAHA® product. YAMAHA professional audio products ("Products") are designed and manufactured to provide a high level 
of defect-free performance. Yamaha Corporation of America ("Yamaha") is proud of the experience and craftsmanship that goes into each and every 
Product. Yamaha sells its Products through a network of reputable, specially authorized resellers, including authorized dealers and authorized professional 
audio installers and integrators (collectively, "Authorized Resellers") and is pleased to offer the following Limited Warranty, which applies only to Products 
that have been (1) directly purchased or rented from an Authorized Reseller in the United States ("Warranted Area") and (2) used exclusively in the 
Warranted Area. This Limited Warranty covers only the original retail purchaser or renter of a new Product from an Authorized Reseller ("Original 
Consumer") and is not transferable, except where prohibited by applicable law. Yamaha suggests that you read this Limited Warranty thoroughly and 
invites you to contact your Authorized Reseller or Yamaha Customer Service if you have any questions. 

Product Warranty Period 
Yamaha D Series Powered Loudspeakers 7 years 
Yamaha Network Switches  5 years 
Yamaha  DSP Processors 5 years 
Yamaha CIS Amplifiers 5 years 
Yamaha CIS Loudspeakers 5 years 
Yamaha ADECIA Products 5 years 
Yamaha PX Series Power Amplifiers 3 years 
Other Yamaha Professional Audio Products 1 year 

 
Yamaha warrants, to the Original Consumer only, that its Products will be free from defects in materials and workmanship during normal and customary 
use for the Warranty Period provided the Original Consumer presents proof of purchase or rental from the Authorized Reseller. The Warranty Period 
begins on the original date of purchase or rental by the Original Consumer from an Authorized Reseller. For Products permanently installed by an 
Authorized Reseller, the Warranty Period shall commence upon site acceptance or initial commissioning, but in no event later than one hundred eighty 
(180) days after delivery. 

Yamaha will, at its option, repair or replace the Product if it becomes defective, malfunctions, or otherwise fails to conform with this Limited Warranty under 
normal use and service during the term of this Limited Warranty, without charge for labor or materials. Repairs may be performed using new or refurbished 
parts that meet or exceed Yamaha specifications for new parts. If Yamaha elects to replace the Product, the replacement may be new, refurbished, 
reconditioned, remanufactured, or a functionally equivalent Product of equal or greater value. You will be responsible for any installation or removal charges 
and for any initial shipping charges if the Product must be shipped for warranty service. However, Yamaha will pay the return shipping charges to any 
destination within the Warranted Area if the repairs are covered by this Limited Warranty.  

This Limited Warranty does not cover: damage, deterioration, or malfunction resulting from accident, negligence, misuse, abuse, improper installation or 
operation, or failure to follow instructions according to the owner’s or user’s manual for this Product; damage attributable to power line surges, related 
electrical abnormalities, or lightning; RFI/EMI (radio frequency or electromagnetic interference/noise) caused by improper grounding or the improper use 
of certified or uncertified third-party equipment; damage during any shipment of the Product (claims must be presented to the carrier); repair or attempted 
repair by anyone other than Yamaha or an authorized Yamaha service provider; any Product that has been altered or on which the serial number has 
been defaced, modified, or removed; normal wear and tear and any periodic maintenance; deterioration due to perspiration, corrosive atmospheres, or 
other external causes such as extremes in temperature or humidity; defects, failures, malfunctions, or performance issues resulting from improper system 
design, improper integration, inadequate electrical service, or incompatible third-party products, software, or services; or an act of God, act of nature, or 
other damnum fatale event. Yamaha does not warrant that any software, firmware, network functionality, interoperability feature, mobile application, cloud-
based service, or connected functionality associated with the Product will operate uninterrupted, error-free, or without future modification. Yamaha shall 
not be responsible for the loss, corruption, recovery, replacement, or restoration of presets, scenes, configuration settings, recordings, user data, user 
content, or other information stored on or used with the Product. Yamaha reserves the right to modify Product designs, specifications, components, 
materials, software, firmware, manufacturing methods, features, and functionality without obligation to modify, retrofit, repair, replace, or update previously 
manufactured or sold Products. Any evidence of alteration, erasing, or forgery of proof-of-purchase or proof-of-rental documents will cause this Limited 
Warranty to be void.  

LIMITATION OF IMPLIED WARRANTIES AND EXCLUSION OF DAMAGES. ANY IMPLIED WARRANTIES, INCLUDING WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE SHALL BE LIMITED IN DURATION TO THE APPLICABLE PERIOD OF TIME 
SET FORTH ABOVE. YAMAHA SHALL NOT BE RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES OR FOR DAMAGES BASED 
UPON INCONVENIENCE, LOSS OF USE, DAMAGE TO ANY OTHER EQUIPMENT OR OTHER ITEMS AT THE SITE OF USE, OR INTERRUPTION 
OF PERFORMANCES OR ANY CONSEQUENCES THEREOF. YAMAHA'S LIABILITY FOR ANY DEFECTIVE PRODUCT IS LIMITED TO REPAIR OR 
REPLACEMENT OF THE PRODUCT, AT THE OPTION OF YAMAHA. IN NO EVENT SHALL YAMAHA'S AGGREGATE LIABILITY ARISING OUT OF 
OR RELATING TO THE PRODUCT OR THIS LIMITED WARRANTY EXCEED THE ORIGINAL PURCHASE PRICE PAID FOR THE PRODUCT. SOME 
STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS OR THE EXCLUSION OR LIMITATION OF INCIDENTAL 
OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU 
SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE. THIS IS THE ONLY EXPRESS 
WARRANTY APPLICABLE TO THE PRODUCT SPECIFIED HEREIN; YAMAHA NEITHER ASSUMES NOR AUTHORIZES ANYONE TO ASSUME FOR 
IT ANY OTHER EXPRESS WARRANTY.  NO PERSON, AGENT, DISTRIBUTOR, DEALER, AUTHORIZED RESELLER, OR OTHER THIRD PARTY IS 
AUTHORIZED TO CHANGE, MODIFY, OR EXTEND THE TERMS OF THIS LIMITED WARRANTY IN ANY MANNER WHATSOEVER. 

IN ORDER TO OBTAIN WARRANTY SERVICE. Warranty service will only be provided for Products within the Warranted Area. Contact Yamaha at the 
address, telephone number, or website shown below. Yamaha may request that you send the defective Product to a local authorized Yamaha service 
provider or authorize return of the Product to Yamaha for repair. For Products requiring on-site service, contact your Authorized Reseller to arrange for 
service. If you are uncertain as to whether a dealer or professional audio installer and integrator has been authorized by Yamaha, please contact Yamaha 
at the number shown below, or check the Yamaha website at usa.yamaha.com. Products shipped for service should be packed securely and must be 
accompanied by a detailed explanation of the problem(s) requiring service, together with the original or a copy of the bill of sale, rental agreement, site or 
installation acceptance documentation, or other dated proof-of-purchase or proof-of-rental document describing the Product, as evidence of warranty 
coverage. Should any Product submitted for warranty service be found ineligible thereof, an estimate of repair cost will be furnished, and the repair will be 
accomplished only if requested by you and upon receipt of payment or acceptable arrangement for payment. DO NOT RETURN ANY PRODUCT TO THE 
BELOW ADDRESS WITHOUT A WRITTEN RETURN AUTHORIZATION ISSUED BY YAMAHA. 
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